Section 1557 Non-Discrimination Language
Notice of Non-Discrimination

Fidelis Care complies with applicable federal civil rights laws and does not discriminate on the basis of
race, color, national origin, age, disability, or sex.

Fidelis Care:

» Provides free aids and services to people with disabilities to communicate effectively with us,
such as qualified sign language interpreters and written information in other formats (large print,
audio, accessible electronic formats, other formats).

= Provides free language services to people whose primary language is not English, such as
qualified interpreters and information written in other languages.

If you need these services, contact Fidelis Care’s Member Services at 1-800-247-1447 (TTY: 711).
From October 1 to March 31, you can call us 7 days a week from 8 a.m. to 8 p.m. From April 1 to
September 30, you can call us Monday through Friday from 8 a.m. to 8 p.m. A messaging system is
used after hours, weekends, and on federal holidays.

If you believe that Fidelis Care has failed to provide these services or discriminated in another way on
the basis of race, color, national origin, age, disability, or sex, you can file a grievance by calling the
number above and telling them you need help filing a grievance; Fidelis Care’s Member Services is
available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office
for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.nhs.gov/ocr/portal/lobby.jsf or by mail or phone at: U.S. Department of Health and
Human Services, 200 Independence Avenue SW, Room 509F, HHH Building, Washington, DC 20201,
1-800-368-1019 (TDD: 1-800-537-7697).

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.
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New York | For Fidelis Care: 1-800-247-1447 (TTY:711)

English: ATTENTION: If you speak English, language assistance services, free of charge, are available to you.
Call 1-800-247-1447 (TTY: 711).

Spanish: ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingiiistica.
Llame al 1-800-247-1447 (TTY: 711).

Chinese: I E : MR EBEHERBI X , BULIEEESHE
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BB R, FEEE 1-800-247-1447 ( TTY :

Russian: BHUMAHUE: Ecnu BBl roBOpHTE Ha PYCCKOM SI3BIKE, TO BaM JOCTYITHBI O€CIUIaTHBIE YCIyTH
nepeBoga. 3BoHute 1-800-247-1447 (Tteneraiim: 711).

French Creole: ATANSYON: Siw pale Kreyol Ayisyen, gen sévis ¢d pou lang ki disponib gratis pou ou.
Rele 1-800-247-1447 (TTY: 711).

Korean: F2|: $=0{E AIE3tAlE B2, 20 X[ MH|AE FEE 0|85HA! &= U&LICH 1-800-
247-1447 (TTY: 711)HS 2 M6l FL AL,

Italian: ATTENZIONE: In caso la lingua parlata sia l'italiano, sono disponibili servizi di assistenza linguistica
gratuiti. Chiamare il numero 1-800-247-1447 (TTY: 711).

Yiddish: 517 .78X5X 119 >°75 DYONIYO 7277 IRIDW TR IRD IRTINRD WIAVT ,WOTR VIV TR I ORTPIVADINR
1-800-247-1447 (TTY: 711)

Bengali: STE2 N8 AT TSI TG, AT JETOL S0, OTREL (2T ST HRITO! SAAAT THEIL SR
019 F 1-800-247-1447 (TTY: 7111

Polish: UWAGA: Jezeli mowisz po polsku, mozesz skorzysta¢ z bezptatnej pomocy jezykowej. Zadzwon pod
numer 1-800-247-1447 (TTY: 711).

Arabic: o deail | glaalls el i 5 A galll Baclisall lesd (b Aalll SH Gianti i 1Y) 13k sale] -800-247-1447 il o))
~:oSl 5 aaall (TTY: 711).

French: ATTENTION: Si vous parlez francais, des services d'aide linguistique vous sont proposés
gratuitement. Appelez le 1-800-247-1447 (ATS: 711).

Urdu: JS - on i (e e Glead (S 230 (S b Sl 55 eom Vs 530l @ 8121 531-800-247-1447 (TTY:
711). wS

Tagalog: PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa
wika nang walang bayad. Tumawag sa 1-800-247-1447 (TTY: 711).

Greek: [IPOZOXH: Av wildte eAAnvikd, otn didbeon cog Ppiokovtol vanpecieg YA®OOIKNG LVTooTIPIENG, Ot
omoieg mapéyovral dwpeadv. Karéote 1-800-247-1447 (TTY: 711).

Albanian: KUJDES: Nése flitni shqip, pér ju ka n€ dispozicion shérbime t€ asistenc€s gjuhésore, pa pagesé.
Telefononi né 1-800-247-1447 (TTY: 711).



